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ABSTRACTED -PUB -NO: WO 200073968A 
BASIC-ABSTRACT: 

NOVELTY - User population is categorized into groups using qualitative and 
quantitative models e.g. categorize describe model (CDM) technology. The targeted 
user behavior and preferences are validated and captured, based on which design 
requirements and implementations are tracked. The models are then applied into 
interactive testing, system development and interface design to each user. 

DETAILED DESCRIPTION - The user interface is incorporated into GUI of sales and 
billing negotiation system, telephone system, interactive GUI system, automated 
teller machine, computer operating system or television programming interface. 
INDEPENDENT CLAIMS are also included for the following: 

(a) method for identifying and categorizing customer goals for contacting service 
center; 



(b) computer program for identifying and categorizing customer goals for contacting 
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service center 

USE - For designing user interface utilizing agent behavioral models, used in 
business environment, application of human factor studies to management of 
client/customer data. 

ADVANTAGE - Appropriate goal category is assigned to customer's request, using 
conditional probability calculation. 

DESCRIPTION OF DRAWING (S) - The figure shows flow diagram of VaCTAC method of 
applying user models to interface design. 
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